Notes on Using PFV 4.4.0.0 in a Norton Environment

There is a possibility that Norton may detect PFV and, due to an issue on Norton’s
side, trigger a BSOD (Blue Screen of Death).

This document explains how to exclude PFV from Norton scans to help prevent such
incidents.

Step 1: Launch Norton and Click "Security"

From the menu on the left, select "Security".
This section allows you to manage virus scans and exclusion settings.
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Step 2: Click "Scans"

Under the "Security" tab, click the "Open" button under "Scans".




Step 3: Open the "Exclusions" Tab

From the top tab menu, select "Exclusions™.
This screen allows you to specify files or folders to exclude from scans.
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Step 4: Click "Add" and Select the Folder to Exclude

Click the "Add" button and select the following folder:

Unset

C:\Program Files\Photron\Photron FASTCAM Viewer 4\




Step 5: Confirm the Folder Has Been Added

Make sure the selected folder appears in the list.
If you see it, the setup is complete
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Step 6: Scan the PFV4 Folder

Open File Explorer and navigate to the following path:
C:\Program Files\Photron\Photron FASTCAM Viewer 4\

Right-click the folder, select Norton, then left-click "Scan Now™ or "Scan Selected Items".



